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I.

In this Policy:

1. Basic Policy: the terms and conditions relating to the Basic Product AIA and 
shall include Endorsements (if any).

2. Basic Sum Assured: the amount of the insurance of the Death Benefit when it is issued and 
is shown on the Certificate of Insurance. If the Basic Sum Assured is subsequently changed 
according to the terms and conditions of this Policy, the amount after such alteration will 
become the Basic Sum Assured.

3. Beneficiary: the third party(ies) of a contract who is entitled to legal benefits from this
Policy.

4. Cambodia Law: any and all applicable laws and regulations of the Kingdom of Cambodia 
in force and/or any amendment in relation thereof.

5. Certificate of Insurance: documents issued by the Company to certify that the Policy Owner 
has purchased insurance from the Company.

6. Company: AIA (Cambodia) Life Insurance Plc.
7. Complete and Permanently Irrecoverable Loss: physical loss of eye(s) or complete 

blindness, loss of arm(s) above the wrist, and loss of leg(s) above the ankle. Such 
certification could be carried out at any time within the Policy term and when the Policy 
is in full force.

In this definition, Complete and Permanently Irrecoverable Loss of use of arm(s) and 
leg(s) is applicable if it is certified by a registered hospital at provincial level or above that 
the loss occurs after the 18th (eighteenth) birthday of the Insured and lasts for at least 6
(six) months.

8. Contingent Owner: the person named in the application or appointed by the Policy Owner. 
On default of such appointment, it shall mean the legal representative of the Policy Owner.

9. Due Date: the date for payment of Premium as stated in billing statement 
or any notification from the Company.

10. Effective Date or Commencement Date: the date when coverage under this Policy or its 
relevant Rider takes effect. The Effective Date is shown on the Certificate of Insurance. 
Commencement Date is the issuance date of any Endorsement indicated in the relevant 
Endorsement whenever the original terms and coverage of this Policy are changed 
subsequently. Commencement Date is also the approval date of reinstatement of the Policy 
and/or its Rider(s) in case of any reinstatement. 

11. Endorsement: a variation to this Policy.
12. Expiry Date: the date, as shown on the Certificate of Insurance, when a benefit or Rider (if 

any) shall expire.
13. Issue Date: the issue date of this Policy as shown on the Certificate of Insurance.
14. Insured: a natural person or legal entity that is insured under this Insurance Policy, whose 

name and personal particulars are identified on the Certificate of Insurance. 
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15. Insurance Contract: written agreement between the Company and the Policy Owner in 
which the Company agrees to accept any specific risk, and in return receives premium paid 
by the Policy Owner.

16. Insurance Policy or Policy: a legal binding document issued by the Company stipulating 
major substance and detailed terms and conditions that are agreed between the Company 
and the Policy Owner in the Insurance Contract. Insurance Policy shall be attached with 
Certificate of Insurance or other related documents.

17. Maturity Date: the date, as shown on the Certificate of Insurance, upon which the Basic 
Policy matures. 

18. Policy Anniversary(ies): the same date each year as the Effective Date. 
19. Policy Owner: a natural person or legal entity that purchases the Insurance Policy, and in 

some cases an Insured can be a Policy Owner as well as an Insured person.
20. Policy Year: the 12 (twelve) months duration between 2 (two) Policy Anniversaries.
21. Premium: the amount paid by the Policy Owner to the Company under this Insurance 

Policy as consideration for the obligations assumed by the Company, exclusive of any 
tax.

22. Premium Cessation Date: the date when the Policy Owner ceases to pay the Premium 
under this Policy to the Company and such date is shown on the Certificate of Insurance.

23. Rider: additional benefits or coverage to the Basic Policy attached to the Basic Policy as 
shown on the Certificate of Insurance or is subsequently added by a relevant 
Endorsement.

24. Surrender Value is the value of the Policy that the Company shall pay to the Policy Owner 
at the time of surrender before the Maturity Date.

25. Total and Permanent Disabled or Total and Permanent Disability: Complete and 
Permanently Irrecoverable Loss of the following:
(i) two limbs; or 
(ii) two eyes; or 
(iii) one limb and one eye.

26. You or Your: the Policy Owner of this Policy as shown in the Certificate of Insurance. 

Whenever the context requires, masculine form shall apply to feminine and singular term shall 
include the plural. 

This Policy matures on the Maturity Date as stated on the Certificate of Insurance. Premium shall 
be payable until the Premium Cessation Date stated on the Certificate of Insurance or upon the 
termination of this Policy, whichever occurs earlier.

Your Insurance Policy provides the following benefits subject to the terms and conditions stated 
below:

II.

AIA is a life insurance product that has life and body (disability) as the subject of 
insurance.
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III.

1.

If the Insured passes away while this Policy is in force, the Company will pay You or the 
Beneficiary(ies) the Basic Sum Assured less any indebtedness on this Policy and subject 
to the Juvenile Lien Provisions. 

Upon death of the Insured, the Policy and Rider(s) attached to the Policy (if any) shall be 
terminated.

2.

If the Insured becomes Total and Permanent Disabled as defined above while this Policy 
is in force and before the Expiry Date of this benefit, the Company would advance the Death 
Benefit less any indebtedness subject to the Juvenile Lien Provisions and the amount of 
Total and Permanent Disability Benefit as stated on the Certificate of Insurance and pay to 
the Insured as Total and Permanent Disability Benefit.

Once the Total and Permanent Disability Benefit is paid, the Policy and the Rider(s) 
attached to the Policy (if any) shall be terminated.

3.

While this Policy is in force, the Company shall pay You the Optional Cash Reward Benefit
at the end of Policy Years as stated on the Certificate of Insurance.

4.

Optional Maturity Benefit, less any indebtedness under this Policy, shall be payable to You 
at the end of the Coverage Term provided that this Policy is in force until the Maturity Date.
The amount of Optional Maturity Benefit the Company shall pay You is stated in the 
Certificate of Insurance. Thereafter, this Policy and the Rider(s) attached to the Policy (if 
any) shall be terminated.

IV.

Type of Coverage Amount of Benefit

Death Benefit 100% of Basic Sum Assured

Total and Permanent Disability Benefit 100% of Basic Sum Assured

Optional Cash Reward Benefit As stated in the Certificate of Insurance

Optional Maturity Benefit As stated in the Certificate of Insurance
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V.

1.

All Premiums for this Policy are payable on or before their Due Dates to the Company by 
the method specified by the Company. The validated deposit slip or premium deduction 
shown in Your account statement shall be considered as proof of payment. 

2.

You may change the frequency of Premium payments by submitting a written request to 
approval, Premiums may be paid on annual, semi-

annual or monthly mode at the Premium rates applicable on the Policy Anniversary. 

3.

After payment of the 1st (first) Premium, failure to pay a subsequent Premium on or before 
its Due Date will constitute a default in Premium payment.

4.

A Grace Period of 30 (thirty) calendar days from the Due Date will be allowed for payment
of each subsequent Premium. This Policy will remain in force during the Grace Period. If 
any Premium remains unpaid at the end of its Grace Period, this Policy shall lapse, and the 
Company has no further obligations to pay the benefits under this Policy. The Company 
will pay You the Surrender Value (if any) less any indebtedness upon lapse or surrender of 
this Policy.

5.

All amounts payable either to or by the Company will be paid in the currency shown on the 
Certificate of Insurance or subsequent Endorsement. All amounts due from the Company 
will be payable by the payment channel specified by the Company.

6.

The Premium to be paid is exclusive of any tax, and in the event the Company is required 
by law to remit the tax on the Premium, the Company will calculate and collect from the 
Policy Owner any amount paid or payable under this Policy on account of any tax, such 
amount as calculated by the Company, shall be paid as additional to and without any 
deduction or set-off from the Premium payable under this Policy to the Company. Tax is 
defined as any present or future, direct or indirect tax including goods and services tax, 
levy, impost, duty, charge, fee, deduction or withholding of any nature, and any interest or 
penalties in respect thereof. 

VI.

1.
The Company shall not cover if death is caused directly or indirectly by any one of the 
following occurrences, instead the Company shall pay the Surrender Value (if any), less any 
indebtedness, and the Policy shall be terminated.
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(i) suicide, self-inflicted injury, whether sane or insane within 2 (two) years from the 
Effective Date or Commencement Date, whichever is later; or

(ii) criminal offence committed or attempted to commit by You, or the Insured, or the 
Beneficiary; or

(iii) Human Immunodeficiency Virus (HIV) and/or any HIV-related illnesses including 
Acquired Immune Deficiency Syndrome (AIDS) and/or any mutations, derivation or 
variations thereof; or

(iv) drugs or stimulators or alcohol abuse, drunk driving, or their complications as 
determined by the law in force such as Law on Land Traffic, and Law on the Control 
of Drug, etc.

2.
The Company shall not cover any Total and Permanent Disability caused directly or 
indirectly, wholly or partly, by any one of the following occurrences:

(i) wilful exposure to danger or attempted self-destruction or self-inflicted injuries while 
sane or insane; or

(ii) service in the armed forces in time of declared or undeclared war or while under 
orders for warlike operations or restoration of public order; or

(iii) engaging in air travel, except when the Insured is a fare-paying passenger in a 
properly licensed commercial aircraft; or

(iv) a Total and Permanent Disability resulting from a physical or mental condition which 
existed before the Effective Date or Commencement Date, whichever is later, which 
was not disclosed in the application or health statement; or

(v) a criminal offence committed or attempted to commit by You, or the Insured, or the 
Beneficiary; or

(vi) drugs or stimulators or alcohol abuse, drunk driving, or their complications as 
determined by the law in force such as Law on Land Traffic, and Law on the Control 
of Drug, etc.

3.

(i) The Company may, on such notice in writing as the Company may decide, terminates 
this Policy at any time, whether with effect from inception of this Policy or otherwise, 
in circumstances where the You or any person or entity connected with this Policy 

being or becoming subject to any sanction, prohibition or restriction under United 
Nations resolutions or the trade or economic sanctions, laws or regulations of the 
European Union, United Kingdom or United States of America, or any other applicable 
economic or trade sanction laws or regulations. The Company shall not thereafter be 
required to transact any business with You in connection with this Policy, including 
but not limited to making or receiving any payments under this Policy. 
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(ii) Without prejudice to this Clause (i) above, this Policy shall not be deemed to provide 
cover and the Company shall not be liable to pay any claim or provide any benefit 
hereunder to the extent that the provision of such cover, payment of such claim or 
provision of such benefit would expose the Company to any, or any risk of, sanction, 
prohibition, or restriction under United Nations resolutions or the trade or economic 
sanctions, laws or regulations of the European Union or United Kingdom or United 
States of America, or any other applicable economic or trade sanction laws or 
regulations.

VII.

This Policy provides a worldwide coverage.

VIII.

1.

(i)
prescribed form.

You shall have the right, subject to any legal constraints, to revoke any such 
nominations and/or to name another Beneficiary(ies) by written notification to the 
Company at any time. Your written notification must be received and registered by 
the Company during Your lifetime. 

(ii) If You have nominated more than 1 (one) Beneficiary, the Company shall pay the 
benefit payable in equal shares to the persons nominated who is/are alive at time of 
the claim settlement unless You have specified otherwise. This is subject to the laws 
in force at the time.

(iii) If at the time of claim settlement, no Beneficiary is nominated, or the person(s) 
nominated is/are dead, the benefit payable may be paid subject to the laws in force 
at the time. 

2.

You are the Policy Owner of this Policy until changed. As the Policy Owner, only You can, 
during the Insured's lifetime, exercise all rights, privileges and options provided under this 
Policy. Upon Your death, such rights, privileges and options shall vest in the Contingent 
Owner, if any.

3.

While this Policy is in force, You may change ownership of this Policy and/or the 
Beneficiary by filing a written notice. Such change is valid only if recorded by the Company 
during the lifetime of the Insured and endorsed on this Policy. The Company shall not 
assume any liability for the validity of the assignment. 
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All assignments shall be subject to any indebtedness under this Policy.

IX.

If You intend to make any alteration or waive any provisions in this Policy, the said alteration or 
waiver has to be 
authorised officer.

X.

This Policy is not subject to any renewal. 

XI.

If a Premium is still in default after the stipulated Grace Period, and if this Policy has not been 

This however has to be within 2 (two) years from the date of lapse and it is also subject to the 
following: 

1. A written application is made by You to have this Policy reinstated;
2. The Insured is within the allowable age limits as determined by the Company at the time 

of reinstatement; 
3. The Insured has to produce evidence of insurability that is satisfactory to the Company; 
4. Payment of all overdue premiums with interest at the rate prescribed by the Company at 

the material time;.
5. Payment of any indebtedness outstanding at the material time, with interest at the rate 

prescribed by the Company; and 
6. Any other terms and conditions which the Company may impose at the material time.

Any reinstatement shall only cover loss or the insured event which occurs after the 
reinstatement date.

XII.

1.

Your Policy shall automatically terminate when this Policy becomes expired, terminated, 
lapsed, or is surrendered or cancelled.

to terminate this Policy. Termination shall be without prejudice to any claim originating 
prior to the effective date of termination.

The payment or acceptance of any premium after the termination of this Policy shall not 

without interest. 

2.
You have the right to terminate this Policy by giving the Company a written notice. The 
premiums that You have paid less any expenses which may have been incurred for any 
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medical examination and policy issuance will be refunded to You. Such notice must be 

within 21 (twenty-one) calendar days from Issue Date.

3.
You may at any time request in writing to the Compan
to surrender this Policy. Upon the policy surrender, the Company shall pay You the 
Surrender Value (if any) less any indebtedness. This Policy will terminate and all benefits 
and rights under this Policy shall cease and have no further effect.

XIII.

1.
Subject to Section XIII.2, Section XIII.3 and Section XIII.4 below, the Company reserves the 
right to cancel this Policy as at anytime by written notice of cancellation to You before the 
Expiry Date on which such termination shall be effective. Cancellation shall be without 
prejudice to any claim originating prior to the effective date of cancellation.

The payment or acceptance of any Premium after the cancellation of this Policy shall not 
create any liability on part, but the Company shall refund any such Premium 
without interest. 

2.
The Company shall not dispute the validity of this Policy after it has been in force during 
the lifetime of the Insured for a period of more than 2 (two) years from the Effective Date 
or Commencement Date, whichever is later. However, if the Company can show that there 
is a suppression of a material fact or a statement by You/Insured on a material matter was 
inaccurate, false, misleading and it was fraudulently made or omitted, the Company shall 
have the right to void this Policy accordingly.

Where the Policy has been in force during the lifetime of the Insured for 2 (two) years or 
less from the Effective Date or Commencement Date, whichever is later, the Company may 
void this Policy and refuse all claims if a misrepresentation was found to be deliberate or 
reckless. 

absolute discretion:

(i) void this Policy and refuse all claims, in which case the Company shall return the 
Premiums paid without interest. This payment shall be a complete and valid 
discharge of any liability under this Policy; or 

(ii) take any necessary remedies in accordance with the relevant Cambodia Law. 

This clause, however, does not apply to any Rider granting accident or other disability 
benefits.
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3.

(i) The age stated on the Certificate of Insurance is the age of the Insured that is declared 
in You

If there is a misstatement of age and/or gender, the Premium and/or benefits that 
would be payable shall be adjusted based on the correct age and/or gender of the 
Insured. If the Company finds out within the first 2 (two) years of this Policy that, at 

age allowed or lower than the minimum entry age allowed, the Company has the right 
to cancel the Policy and return You the Premium paid, without interest.

(ii) If the Insured is not eligible for insurance at the correct age and/or gender, this Policy 
shall be void and the Company will refund to You the Premium paid without interest.

(iii) Payment of benefits under this Policy will only be made, provided the age and/or 
gender of the Insured is verif
be verified and confirmed if due proof is submitted to the Company.

4.

The Company will rely on the information provided to us in deciding whether or not to 
accept Your application. All statements made in Your application are, in the absence of 
fraud, regarded as representations. In other words, both You and the Insured must answer 
all the questions in Your application accurately and reveal all the facts both of you know,
or ought to know. Otherwise, the Company can void the Policy, or deny a claim or vary the 
terms and conditions of this Policy.

XIV.

1.

The claimant can be the Policy Owner or Beneficiary(ies) that was assigned by the Policy 
Owner. The claimant shall be at least 18 years old.

2.

(i) Notice of a claim must be provided to the Company within 90 (ninety) calendar days 
of the occurrence of any event which may give rise to a claim under this Policy. If the 
claimant fails to give the notice within this period, the Company will only validate 
such claim if:
- it is shown that giving such notice has been not reasonably possible; and
- The notice was given as soon as was reasonably possible.

(ii) The claimant can contact Client Services (855) 86 999 242 or life planner or email to 
Kh.claim@aia.com.
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3.

The Company, upon receipt of such notice, will provide the claimant with the appropriate 
forms for filing proof of death or Total and Permanent Disability within 24 (twenty-four) 
hours. 
The Company shall determine if death or Total and Permanent Disability as defined in this 
Policy is satisfied and shall have the right to call for an examination of the Insured and/or 
the evidence used in arriving at such death or Total and Permanent Disability, by such 
person as the Company require.
The Company reserves the rights to request any other document(s)/report(s) as the 
Company deems necessary for the purpose of processing the claim.

4.

The Company reserves the rights to evaluate document(s)/report(s) and make decision on 
the claim within 15 (fifteen) working days of the date the Company has received the full 
document(s)/report(s) of the claim.

5.

The Company will deposit the claim into the bank account provided by the claimant to the 
Company.

6.

If a payment of a claim under this Policy shall terminate this Policy or reduce its amount of 
coverage, deduction from the proceeds shall be made for any unpaid balance of the 
Premiums due for the portion of amount of coverage terminated or reduced for the full 
Policy Year in which the insured event occurred.

7.

the Insured attains 
the age of 4 (four) years shall be in accordance with the following schedule:

Age at death or disability (last birthday): Percentage of benefit payable:

Under 1 year old 20% 
1 year old 40% 
2 years old 60% 
3 years old 80% 
4 years old or above 100%

The lien schedule provided above shall also apply for the payment of any benefit provided 
under any Rider attached to this Policy
Disability for whatever cause.
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XV.

Any information provided to the Company shall be treated as confidential and no personal 
information shall be disclosed to third party without prior consent unless required or approved 
by in force law or regulations.

XVI.

1.

Any complaint received will be addressed and analysed within a reasonable timeframe to 
determine the root cause and the appropriate course of action in accordance with the 

via email Kh.care@aia.com or by calling the phone number (855) 86 999 242. 

2.

For any dispute arising in relation to the conduct of insurance business, the disputing 
parties may bring the case to the Insurance Regulator of Cambodia for mediation before 
filing a lawsuit to arbitration or a competent court, except a criminal case.

XVII.

This Insurance Contract shall be governed by jurisdiction of the Kingdom of Cambodia. 

XVIII.

1. Any illegality, invalidity or unenforceability of any clause of this Policy under the Cambodia 
Law shall not affect the legality, validity or enforceability of any other provisions in this 
Policy.

2.
accounts between the parties in this Policy. Any cer
officers as to the moneys or liabilities for the time being due and remaining or incurred to 
the Company by the Insured shall be binding and conclusive evidence on the Insured in all 
courts of law and elsewhere.

3. This Policy is issued in consideration of the payment of Premiums as specified on the 
Certificate of Insurance and pursuant to:

(i) the answers given by You and/or the Insured in Your application/proposal form or 
any subsequent questionnaires given by the Company on any matters relating to Your 
proposal and any disclosures made by You between the time of submission of the 
application/proposal and the time this Insurance Contract is entered into; and

(ii) Medical reports and any other reports and questionnaires;

and such material information shall form part of this Insurance Contract between the 
Company and You. However, in the event of any pre-contractual misrepresentation made 
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in relation to such material information, only the remedies in the relevant Cambodia Law 
will apply. 

If You are required by the Company, before the Policy is renewed or varied, to answer any 
questions or if You are required to confirm or amend any matter previously disclosed by 
You to the Company in relation to this Policy, it is Your duty to take reasonable care not to 
make a misrepresentation when answering the questions or confirming or amending any 
matter previously disclosed.

You must inform the Company of any change to the information given to the Company in 
Your answers or in respect of any matter previously disclosed to the Company in relation 
to the Policy if such changes had taken place after You have submitted the application for 
renewal/variation but before the Policy is renewed or varied.

4. If the Company delays or fails to exercise any rights/remedies under this Policy, it will not 
be deemed as a waiver. Any single/partial exercise of any right/remedy shall not prevent 
the Company from any other or further exercise of any other right/remedy. The rights and 
remedies provided in this Policy are cumulative and not exclusive of any other 
rights/remedies (whether provided by law or otherwise).

5. This Policy shall continue to be valid and binding for all purposes whatsoever despite any 
change by amalgamation, change of name, reconstruction or otherwise which may be 

6. The terms and conditions stated in this Policy constitute the entire terms and conditions 
of this Policy. No prior inconsistent representation or statement made in relation to this 
Policy whether orally or in writing shall form part of this Policy.

7. The Company reserves the right to alter the terms of this Policy in such a way as the 
Company deems appropriate in the event of any change in the law or in the basis of taxation 
levy applicable to the Company or this Policy.

8. This Policy is written in English and Khmer languages. Should there be any controversies 
or conflict between the two versions, the Khmer version shall prevail.
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1. means a sudden, unintentional, unexpected, unusual, and specific event that 
occurs at an identifiable time and place which shall, independently of any other cause, 
be the sole cause of bodily injury. 

2. means death or injury which results directly from Bodily Injury and 
occurs within 90 (ninety) days from the date of Accident. For the purpose of this Policy, 
any Accidental Injury caused directly or indirectly, wholly or partly, by any one of the 
following occurrences shall not be considered as an Accidental Injury: 

(i) assault or murder; 
(ii) riot and civil commotion, industrial action or terrorist activity; 
(iii) willful exposure to danger or attempted self-destruction or self-inflicted injuries

while sane or insane; 
(iv) war, declared or undeclared, or revolution; 
(v) service in the armed forces in time of declared or undeclared war or while under 

orders for warlike operations or restoration of public order; 
(vi) making an arrest as an officer of the law; 
(vii) violation or attempted violation of the law or resistance to arrest;
(viii) participation in any fight or affray;
(ix) Racing on horse or wheels;
(x) accident occurring while or because the Insured is under the influence of alcohol, 

any non-prescribed drug or illegal drug;
(xi) hernia, ptomaines or bacterial infection (except pyogenic infection which shall 

occur with and through an accidental cut or wound);
(xii) the intentional or negligent inhalation or consumption of poison, gases or noxious 

fumes; or
(xiii) entering, exiting, operating, or servicing, or being transported by any aerial device 

or conveyance except when the Insured is a fare-paying passenger or crew 
member on a commercial passenger airline on a regular scheduled passenger trip 
over its established passenger route.

3. is the amount of 
coverage of the Rider at the time this Rider is attached to the Basic Policy. 

4. is the amount of 
coverage of the Rider at the time theInsured event occurs.

5. or means the Insured suffers from complete 
and permanently irrecoverable loss of:

- Two arms; or

- Two legs; or

- One arm and one leg; or

- Two eyes; or

- One eye and one arm; or
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- One leg and one eye.

In this definition, complete and permanently irrecoverable loss of (i) eye(s) means 
physical loss of eyes or complete blindness, (ii) arm(s) means loss above the wrist, and (iii)
leg(s) means loss above the ankle.

In case of complete loss of arm(s) or leg(s) or eye(s), such certification could be carried out
at any time within the policy term and when the policy is in full force.

In this definition, complete and permanently irrecoverable loss of arms and legs also means 
loss of use of those arms or legs, if it is certified by a registered hospital at provincial level 
or above that the loss occurs after the 18th (eighteenth) birthday of the Insured and lasts 
for at least 6 (six) months.

II.
If the Insured dies, or becomes Total and Permanent Disabled as defined above , due to 
Accidental injury while this Policy is in force, and before attaining 70th (seventieth) birthday 
on the Policy Anniversary, We will pay to You (or the Beneficiary(ies), as the case may be) 
the Current Additional Sum Assured For Accidental Death and Disability  less any 
indebtedness. Thereafter, this Policy shall be terminated.

This Rider shall not cover any Disability caused directly or indirectly, wholly or partly, by any 
1 (one) of the following occurrences: 

(i) willful exposure to danger or attempted self-destruction or self-inflicted injuries while 
sane or insane; 

(ii) service in the armed forces in time of declared or undeclared war or while under orders 
for warlike operations or restoration of public order; 

(iii) entering, exiting, operating, servicing, or being transported by any aerial device or 
conveyance except when the Insured is a fare-paying passenger or crew member on a 
commercial passenger airline on a regular scheduled passenger trip over its established 
passenger route; or 

(iv)no benefit will be provided for a Disability resulting from a physical or mental condition 
which existed before the Effective Date or Commencement Date, whichever is later, of this 
Rider which was not disclosed in the application or health statement.

(v) a criminal offence committed or attempted to commit by You, or the Insured, or the 
Beneficiary; or

(vi)drugs or stimulators or alcohol abuse, drunk driving, or their complications as determined 
by the law in force.
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1. means the period during which We will assess a condition 
before deciding whether or not the condition qualifies as being permanent. The 
assessment period will be for the minimum period time frame stated in the relevant 
definition and will not be longer than 12 (twelve) months (provided all required 
evidence has been submitted).

2. shall mean, for the purpose of this Rider, the various surgical 
operations or procedures defined or specified in the Critical Illness Table.

3. shall mean when the Insured is diagnosed to be suffering from 
a critical illness or actually undergoes a Covered Surgery for a critical illness as set 
out in the Critical Illness Table.

4. shall mean the category of Critical Illness Events as set out 
in the Critical Illness Table.

5. shall mean the definitive diagnosis made by a Physician, as defined below, 
based upon such specific evidence, as referred in the definition of the particular 
Critical Illness Event concerned or, in the absence of such specific evidence, based 
upon radiological, clinical, histological or laboratory evidence acceptable to Us. Such 
diagnosis must be supported by Our Medical Director who may base his opinion on 
the medical evidence submitted by the Insured and/or any additional evidence which 
the former may require.

In the event of any dispute or disagreement regarding the appropriateness or 
correctness of the diagnosis, We shall have the right to call for an examination, of 
either the Insured or the evidence used in arriving at such diagnosis, by an 
independent acknowledged expert in the field of medicine concerned selected by Us 
and the opinion of such expert as to such diagnosis shall be binding on both Insured 
and Us.

6. shall mean the Critical Illness Event as defined in the 
Critical Illness Table.

7. shall mean the Critical Illness Event as defined in the 
Critical Illness Table.

8. means expected to last throughout the lifetime of the Insured.

9. "Permanent neurological deficit with persisting clinical symptoms" means symptoms
of dysfunction in the nervous system that are present on clinical examination and 
expected to last throughout the lifetime of the Insured. Symptoms that are covered 
include numbness, paralysis, localised weakness, dysarthria (difficulty with speech), 
aphasia (inability to speak), dysphagia (difficulty swallowing), and visual impairment, 
difficulty in walking, lack of coordination, tremor, seizures, dementia, delirium and 
coma.
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10. Pre- shall mean illnesses that the Insured/You has/have 
reasonable knowledge of. An Insured/You may be considered to have reasonable 
knowledge of a Pre-Existing Condition where the condition is one for which:

(i) the Insured had received or is receiving treatment; 
(ii) medical advice, diagnosis, care or treatment has been recommended;
(iii) clear and distinct symptoms are or were evident; or
(iv) its existence would have been apparent to a reasonable person in the 
circumstances.

11. shall mean a registered medical practitioner qualified and licensed to 
practice western medicine and who, in rendering such treatment, is practicing within 
the scope of his licensing and training in the geographical area of practice, but 
excluding a physician or surgeon who is the Insured himself.

We will provide the following benefits if, while this Rider is in force, the Insured is 
diagnosed to be suffering from a Critical Illness Event as defined on the Critical Illness 
Table.

Other benefits of this Policy will be reduced by the amount of the Sum Assured for 
Recovery Benefit paid.

Payment of benefits shall be subject to the following terms and conditions:

1. Recovery Benefit for Group 1 Illness/Surgery

If the Insured is diagnosed to have suffered a Critical Illness Event defined as Group 1 
Illness/Surgery under this Rider, we will pay You the Recovery Benefit amount for Group 
1 Illness as stated in the Certificate of Insurance. Thereafter, no benefit will be payable 
for Group 1 Illness/Surgery. We will only pay this Recovery Benefit for Group 1 
Illness/Surgery once under this Rider.

2. Recovery Benefit for Group 2 Illness/Surgery

2.1. If the Insured is diagnosed to have suffered a Critical Illness Event defined as 
Group 2 Illness/Surgery under this Rider, we will pay You the Recovery Benefit 
amount for Group 2 Illness as stated in the Certificate of Insurance, less any 
Recovery Benefit paid out for Group 1 Illness/Surgery and any indebtedness. 
Upon payment of the Recovery Benefit for Group 2 Illness/Surgery, this Rider
shall automatically terminate.  

2.2. The aggregate of the lump sum payments made under Recovery Benefit for 
Group 1 Illness/Surgery and Group 2 Illness/Surgery in clause 2.1 and 2.2 shall 
not exceed 100% (one hundred percent) of the Basic Sum Assured of the Basic 
Policy. 

2.3. The benefit provisions under this Rider shall cease to apply upon payment of the 
maximum limit applicable to the Recovery Benefit for Group 2 Illness/Surgery 
in Clause 2.2, or 100% of the Basic Sum Assured of the Basic Policy, whichever 
is earliest.
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2.4. The range of critical illness covered under this Rider may be reviewed by Us 
once every 5 (five) years. 

1. Group 1 Illness/Surgery

No Critical Illness
Category

Critical Illness Events

1
Cancer Carcinoma in situ

Carcinoma in situ (CIS) means the focal autonomous new 
growth of carcinomatous cells confined to the cells in 
which it originated and has not yet resulted in the invasion 
and/or destruction of surrounding tissues. 'Invasion' 
means an infiltration and/or active destruction of normal 
tissue beyond the basement membrane. The diagnosis of 
the Carcinoma in situ must always be supported by a 
histopathological report. Furthermore, the diagnosis of 
Carcinoma in situ must always be positively diagnosed 
upon the basis of a microscopic examination of the fixed 
tissue, supported by a biopsy result. Clinical diagnosis 
does not meet this standard.

In the case of the cervix uteri, Pap smear alone is not 
acceptable and should be accompanied with cone biopsy 
or colposcopy with cervical biopsy. Clinical diagnosis or 
Cervical Intraepithelial Neoplasia (CIN) classification 
which reports CIN I, CIN II and CIN III (severe dysplasia 
without carcinoma in situ) does not meet the required 
definition and are specifically excluded. Non-melanoma 
CIS is also specifically excluded.

This coverage is available to the first occurrence of CIS 
only; or

Early Prostate Cancer
Prostate Cancer that is histologically described using the 
TNM Classification as T1a or T1b or T1c or Prostate 
cancers described using another equivalent 
classification; or

Early Thyroid Cancer

Thyroid Cancer that is histologically described using the 
TNM Classification as T1N0M0 Papillary microcarcinoma 
of thyroid where the tumour is less than 1cm in diameter; 
or 
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No Critical Illness
Category

Critical Illness Events

Early Bladder Cancer

Bladder Cancer that is histologically described using the 
TNM Classification as T1N0M0 including Papillary 
carcinoma of Bladder (TaN0M0); or

Early Chronic Lymphocytic Leukaemia

Chronic Lymphoctic Leukaemia (CLL) RAI Stage 1 or 2. 
CLL RAI stage 0 or lower is excluded.

2
Heart and Vascular 
System Disease

Cardiac Pacemaker or Defibrillator Insertion

Insertion of a permanent cardiac pacemaker or 
defibrillator that is required as a result of serious cardiac 
arrhythmia which cannot be treated via other means. The 
surgical procedure must be certified as absolutely 
necessary by a Registered Medical Practitioner who is a 
cardiologist.

Coronary Angioplasty

Means the actual undergoing for the first time of Coronary 
Artery Balloon Angioplasty, artherectomy, laser treatment, 
or the insertion of a stent to re-vascularise a narrowing or 
blockage of one or more coronary arteries as shown by 
angiographic evidence. Intra-arterial investigation 
procedures are not included.

Minimally Invasive Surgery to Thoracic or Abdominal
Aorta

The actual undergoing of surgery via minimally invasive or 
intra arterial techniques to repair or correct an aortic 
aneurysm, an obstruction of the aorta or a dissection of the 
aorta, as evidenced by an appropriate diagnostic test and 
confirmed by a specialist. For the purpose of this 
definition, aorta shall mean the thoracic and abdominal 
aorta but not its branches. Intra-arterial investigative 
procedures are not included.

3
Brain Disease Cerebral Shunt Insertion

The actual undergoing of surgical implantation of a shunt 
from the ventricles of the brain to relieve raised pressure 
in the cerebrospinal fluid. The need of a shunt must be 
certified to be absolutely necessary by a Registered 
Medical Practitioner who is a neurologist.
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No Critical Illness
Category

Critical Illness Events

4
Lung Disease Surgical Removal of a Lung

Complete surgical removal of the entire right or left lung 
as a result of an illness or an accident of the Insured. 
Partial removal of a lung is not included in this benefit. 

5
Liver Disease Partial Surgical Removal of the Liver

Partial hepatectomy of at least 1 (one) entire lobe of the 
liver that has been found necessary as a result of illness or 
accident as suffered by the Insured.

Liver surgery secondary to alcohol or drug abuse and liver 
donation are all excluded. 

6
Kidney Disease Surgical Removal of a Kidney

The actual undergoing of a complete surgical removal of 
one ( kidney as a result of an illness or an accident. The 
need for the surgical removal of the kidney must be 
certified to be absolutely necessary by a specialist in the 
relevant field. Partial removal of a kidney and kidney 
donation is excluded.

7
Organ Transplantation Small Bowel Transplant

The receipt of a transplant of at least one ( meter of 
small bowel with its own blood supply via a laparotomy 
resulting from intestinal failure.

2. Group 2 Illness/Surgery

No Critical Illness
Category

Critical Illness Events

1
Cancer Cancer - of specified severity and does not cover very early

cancers
Any malignant tumour positively diagnosed with histological 
confirmation and characterised by the uncontrolled growth of 
malignant cells and invasion of tissue. The term malignant 
tumour includes leukaemia, lymphoma and sarcoma. 

For the above definition, the following are not covered: 
(i) All cancers which are histologically classified as any of the 

following:

- pre-malignant

- non-invasive

- Carcinoma in situ

- having borderline malignancy
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No Critical Illness
Category

Critical Illness Events

- having malignant potential
(ii) All tumours of the prostate histologically classified as 

T1N0M0 (TNM classification); 
(iii) All tumours of the thyroid histologically classified as 

T1N0M0 (TNM classification); 
(iv) All tumours of the urinary bladder histologically classified 

as T1N0M0 (TNM classification);
(v) Chronic Lymphocytic Leukaemia less than RAI Stage 3;
(vi) All cancers in the presence of HIV;
(vii) Any skin cancer other than malignant melanoma. 

2
Heart and 
Vascular System 
Disease

Heart Attack of specified severity

Death of heart muscle, due to inadequate blood supply, that has 
resulted in all of the following evidence of acute myocardial 
infarction: 
(i) history of typical chest pain; and
(ii) characteristic electrocardiographic changes; with the 

development of any of the following: ST elevation or 
depression, T wave inversion, pathological Q waves or left 
bundle branch block; and 

(iii) Elevation of the cardiac biomarkers, inclusive of CPK-MB 
above the generally accepted normal laboratory levels or 
Troponins recorded at the following levels or higher: 
- Cardiac Troponin T or Cardiac Troponin I > / = 0.5 ng/ml; 
and

The evidence must show the occurrence of a definite acute 
myocardial infarction which should be confirmed by a 
cardiologist or physician.
For the above definition, the following are not covered:

- occurrence of an acute coronary syndrome including but 
not limited to unstable angina.

- a rise in cardiac biomarkers resulting from a percutaneous 
procedure for coronary artery disease.

Coronary Artery By-Pass Surgery

Refers to the actual undergoing of open-chest surgery to correct 
or treat Coronary Artery Disease (CAD) by way of coronary artery 
by-pass grafting.
For the above definition, the following are not covered:
(i) angioplasty;
(ii) other intra-arterial or catheter-based techniques;
(iii) keyhole procedures;
(iv) laser procedures.
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No Critical Illness
Category

Critical Illness Events

Thoracic or Abdominal Aorta Surgery

The actual undergoing of surgery via a thoracotomy or 
laparotomy (surgical opening of thorax or abdomen) to repair or 
correct an aortic aneurysm, an obstruction of the aorta or a 
dissection of the aorta. 
For this definition, aorta shall mean the thoracic and abdominal 
aorta but not its branches.

For the above definition, the following are not covered: 
(i) angioplasty
(ii) other intra-arterial or catheter-based techniques
(iii) other keyhole procedures
(iv) laser procedures

3
Brain Disease Stroke resulting in permanent neurological deficit with

persisting clinical symptoms

Death of brain tissue due to inadequate blood supply, bleeding 
within the skull or embolisation from an extra cranial source 
resulting in permanent neurological deficit with persisting 
clinical symptoms. The diagnosis must be based on changes seen 
in a CT scan or MRI and certified by a Registered Medical 
Practitioner who is a neurologist. A minimum Assessment Period 
of three (3) months applies.

For the above definition, the following are not covered:

(i) Transient ischemic attacks;
(ii) Cerebral symptoms due to migraine;
(iii) Traumatic injury to brain tissue or blood vessels;
(iv) Vascular disease affecting the eye or optic nerve or 

vestibular functions.

4
Lung Disease Late-Stage Lung Failure

Late-stage lung disease causing chronic respiratory failure. All 
of the following criteria must be met: 
(i) The need for regular oxygen treatment on a permanent 

basis;
(ii) Permanent impairment of lung function with a consistent 

Forced Expiratory Volume (FEV) of less than 1 litre during 
the first second;

(iii) Shortness of breath at rest; and
(iv) Baseline Arterial Blood Gas analysis with partial oxygen 

pressures of 55mmHg or less.
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No Critical Illness
Category

Critical Illness Events

5
Liver Disease Late-Stage Liver Failure

Late-stage liver failure as evidenced by all of the following:

(i) Permanent jaundice;
(ii) Ascites (excessive fluid in peritoneal cavity); and
(iii) Hepatic encephalopathy.
(iv) Liver failure secondary to alcohol or drug abuse is not 

covered.

6
Kidney Disease Late-Stage Kidney Failure

Late-stage kidney failure presenting as chronic irreversible 
failure of both kidneys to function, as a result of which regular 
dialysis is initiated or kidney transplantation is carried out.

7
Organ 
Transplantation

Heart Transplantation
The receipt of a transplant of heart that resulted from irreversible 
end failure of heart
Stem cell transplants, islet cell transplants and transplants of 
part of the heart are excluded.

Lung Transplantation
The receipt of a transplant of lung that resulted from irreversible 
end failure of lung
Stem cell transplants, islet cell transplants and transplants of 
part of the lung are excluded.

Liver Transplantation

The receipt of a transplant of liver that resulted from irreversible 
end failure of liver
Stem cell transplants, islet cell transplants and transplants of 
part of the liver are excluded.

Kidney Transplantation

The receipt of a transplant of kidney that resulted from 
irreversible end failure of kidney
Stem cell transplants, islet cell transplants and transplants of 
part of the kidney are excluded.

Pancreas Transplantation

The receipt of a transplant of pancreas that resulted from 
irreversible end failure of pancreas
Stem cell transplants, islet cell transplants and transplants of 
part of the pancreas are excluded.
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This Rider does not cover:

1. any illness or surgery other than diagnosis of or surgery for a Critical Illness Event as 
defined in this provision;

2. the signs or symptoms of the Critical Illness Event defined under Group 1 
Illness/Surgery is manifested prior to or within 120 (one-hundred and twenty) days 
from the Effective Date or Commencement Date of this Rider, whichever is later;

3. the signs or symptoms of the Critical Illness Event defined under Group 2 
Illness/Surgery manifested prior to or within 90 (ninety) from the Effective Date or 
Commencement Date of this Rider, whichever is later;

4. the Critical Illness Event arises directly or indirectly from a Pre-Existing Condition as 
defined, which existed prior to the Effective Date or Commencement Date of this Rider, 
whichever is later;

5. the Critical Illness Event, where in Our opinion, was caused directly or indirectly by 
the presence of Acquired Immune Deficiency Syndrome (AIDS) or Human 
Immunodeficiency Virus (HIV) and any complications thereof. We reserve the right to 
require the Insured to undergo a blood test for HIV as a condition precedent to 
acceptance of any claim. The exception is when HIV Infection is Due to Blood 
Transfusion as defined in this Rider. For the purpose of this Rider,

(i) the definition of AIDS shall be that used by the World Health Organization in 
1987, or any subsequent revision by the World Health Organization of that 
definition.

(ii) infection shall be deemed to have occurred where blood or other relevant 
test(s) indicate in Our opinion either the presence of any HIV or Antibodies to 
such a Virus.

6. the Critical Illness Event is within the same group of the previous Critical Illness Event 
claim;

7. any Critical Illness Event diagnosed to be due, directly or indirectly, to a congenital 
defect or disease, which was manifested or was diagnosed before the Insured attains 
17 (seventeen) years of age;

8. any of the Critical Illness Event is caused by a self-inflicted injury;
9. any Critical Illness Event resulting directly from alcohol or drug abuse; or
10.any Critical Illness Event resulting from a physical or mental condition which existed 

before the Effective Date or Commencement Date of this Rider (whichever is later) 
and which was not disclosed in the application for insurance or health statement.

11.donati .


